
Installing, Configuring and Optimising Operating 

System 

 

 

 

DESCRIPTION: 
 

The learners will explore the various types and the 

different functions of Operating Systems and will be 

equipped with practical skills to install a windows 

operating system and prepare a usable computer 

system. 

 

 

 

 

 

 

 

 

 

 

 

TRAINING CODE: 

IOSIT15 

 

 

DURATION:  
15 hours  

 

 
MODE OF DELIVERY 
 group discussions 

 practical lab sessions 

 peer reviewing 

 self-assessing exercises 

 
DESIGNED FOR:  
This training is ideal for 

administrative staff and IT 

staff interested in learning 

windows installation. 

 

 Level 2 

 Level 3 

 

 

CONTACT DEPARTMENT 

Information Technology and 

Innovation Department 

3307304 

yaameen@csc.gov.mv 

 

CONTACT CSTI 

Phone: 3303997 

WWW: http://csti.gov.mv/ 

FB: facebook.com/cstimv 

Twitter: @CSTImv 

 

OBJECTIVES: 

 
Upon completion of this  workshop, the participants will be able to: 

 

 follow the guideline and procedures for OS installation 

 install and upgrade operating system (Windows) 

 installing various device drivers 

 troubleshooting PC problems and errors 

 maintaining, optimising and troubleshooting windows 

 

OUTLINE: 

 
 Install, upgrade or configure windows OS systems. 

 Locate missing drivers and install them. 

 Find security issues and solve them. 

 Carry out troubleshooting functions to identify related 

problems 
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